TEHAMA COUNTY HEALTH SERVICES AGENCY

Tehama County MHP Interoperability Compliance Monitoring Data CY2025

Intensive Care Coordination,
Intensive Home-Based Services,
Therapeutic Foster Care,
Therapeutic Behavioral Services,
Items and Services that require prior Day Treatment Intensive,
authorization from TCHSA Day Rehabilitation,
Adult Residential treatment Servies,
Crisis Residential Treatment,
Psychiatric Inpatient Hospitals,
STRTP Foster Youth

Total standard prior authorization requests

A received in CY2025 691

B Percentage of requests approved 100%

C Percentage of requests denied 0%

b Percentage of requests approved following an 0%
appeal of initial denial

E Percentage of requests approved following an 0%
extension of the review timeframe

F Total expedited prior authorization requests 54
received

G Percentage of expedited requests approved 100%

H Percentage of expedited requests denied 0%

[ Total standard and expedited prior 745
authorization requests received

J Averag.e tin.1e elapsed between .request alfd ) Unable to calculate at this time.
determination for standard prior authorization

K Median. tim’e elapsed between 1.'equest anfl . Unable to calculate at this time.
determination for standard prior authorization

L Averag.e tilfle elapsed be‘tween 1-'equest anfi . 1 Hr 35 Mins
determination for expedited prior authorization

M Median time elapsed between request and 59 Mins

determination for expedited prior authorization



