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e 7HKDP D$GIWYDQHP HUHOR\ QRWIFDMRQ WP VIKDWP D\ EH
XVHG VR GHQYHUDBIUW Z KHQ ViKHUH L D VIKUHDVWRR ViKH K HDOWK, RU
VDIHW RI LHMGHQW

o &KRRWHVKH BRFDURQV\ RX Z DQWR EH FRQVDFWAG DERXW?\ RXU
KRP H \ RXUSDIHQW/KRP H \ RXUZ RINS@FH DQG \ RXUFK LGSR/
VFKRRO

¢ 5HFHYH DBIWRQ\ RXUKRP HSKRQH FH@BKRQH Z RIN SKRQH
HP DLODQG VW[ WP HWDJ 1QJ

e 7KH7HKDP D$ GIIAGDVIDE DVH LOFOXGHVVRP H @QGAQH DQG FHAX @MU
SKRQH QXP EHWY 3 BIDVH UHI IMAURQAQH VR HQVXUH VIKDAZ H KDYH
\ RXUFXUHQWFRQVDFWQIRLP DARQ

e 5HIMMUQI RQIQH HQDE®NV\ RX VR RSWQ IRUFRP P XQIW
QRWILFDURQV 1Q DGGIMIRQ VR DBV DQG Z DURIQJ V 7R UHI IMAAU
RQIOHJRVRKW8Y Z Z Z WMKDP DVRRU VWKDP D DLW

e )RUP RWHIQIRWPP DMRQ S®DVH FRQVDFWAKH 7HKDP D &RXQW
6KHUII V2 | ILFH DW

6LIQXS E\ WDQQIQJ WH FRGH RUYIMMQJ
WKDP DVRRU VHIKDP D DBV

J0z 3¢® " «.AOlA

- IV VCH* HODV V3 LRWPWP REL®Y DSS NHHS WDFN RI FUMFDO

LQIRWP DARQ VMDWP DWW $ GGIMRQD® \ RX FDQ FKRRVH VIR DFVIYD\A
@RFDARQ VHEHV VR UHFHLYH DBV DQG VDI HW LOWKFMRQVZ KHQ\ RX
HQWAUDQ DUHD VIKDWLY X QGHUMKUHDW

' RZ Q@RDG VKH* HQDW V3 IRVFW0 RELB $ SS E\ VHDUFKIQJ 1Q\ RXU
DSS WRUIH RUMFDQQLQJ VIKH FRGH EH®RZ

*RRIGI3@\ 6VRIH $SS®I6VRWKH

) RUDGGIMRQDCFRSLHY FRQVIDFWIKH 7HKDP D
&RXQW 6KHULIB/2 1 LFH DW
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: KHQ \ RX HYDFXDW \ RX ®IDYH DQ DUHD Z KHUWH VKHUWH LV D VKUIHDWVR @ H

DQG RUSWRSHW 7KLVFRX@ EH FDXVHG E\ DIUWH I®RRG RURWKHUKD] DUG
MYIP SRUWDQWAR KDYH D S@Q VR \ RX FDQ Wi\ \VDIH LQ DQ HP HUI HOR\
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7KH 7HKDP D &RXQW G6KHUWIE 2I1IlIFH RU )UWH ' HSDW® HOW Z L
GHWLP LOH Z KLFK DUHDV QHHG VR EH HYDFXDWAG VIR HQVXUH SXEQF VDIHW
IV RX THHOXQVDIH HYDFXDWA

R.A4 aXnX 0z.AXX(Q

o 7HKDP D$ GLW

o *HODMV$SS

¢ $GUWVRQ79 DQG DGR

¢ ) LLH3HWRQQHO

e +RP HWRKRP HE\ 6KHWIR' HSDWR HOWDQG W
YROXQUWAHLY

e 5HYHUH
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. HHS WKLV S@Q Z IMKIQ WHDFK VR IV HDVM VR DFFHW 3 @FHV ONH \ RXU
WHUWHDVWRU GRRU KRP H EX@®MD ERDWG YHKIF®I JARYHER[ DQG
HP HUWHOQR JR EDJ P DNHMHDM WR I1QG LQ DQ HP HW HOR\

4 ROz ! z X«0AE«z R..x 0Q

7KH7HKDP D &RXQW 6KHUWIB/2 IIIFH 7&62 RU) ILH' HSDWP HQWZ L@
GHWALP LOH Z KHQ MIVVDIH IRUFIMJ HQVVRR P RYH EDFN LQVR WHLUKRP HV
7KLV Z IG@EH GRQH DVVRRQ DV SRWME®

7KLV Z LG@EH DQQRXQFHG VKLRXJ K WMH P HGLD DVZ H@DVRQ VKH

' HSDWP HQVR/IQIRWP DVRQ @QHV DWIRDG EGRFNV VDIH UHIXJ H DUHDV DQG
UHIRFDVIRQ VK HOWLY/

) RUHP HU HQR\ LQIRWP DMRQ FRQVDFWI&62 DW

" R QRWHWLR VR\ RXUKRP H XQWORI | LFLDGY GHWALP LQH WLV VDIH



D

Oa

R Aa .En( R ""0z %X z
lE AX.zQ

7KH) ILH' HSDWP HQWP D\ LQIMD@ GHFLGH ViKH DUHDV VR EH HYDFXDWAG / DZ
( QRUFHP HQWZ LAOQRWI\ ViKH RFFXSDQW 7KH DUHD VR EH HYDFXDVIG Z LGD
GHSHQG XSRQ Z KHUH VIKH | LLH RUKD] DUG LV GRFDWAG DQG DQ\ | DFVRWY
LQIOXHQFLQJ VWDYHO

,| DYDIDE®! @Z HQIRUFHP HOWDQG VIKHLUYROXQWAHWY Z LDWIMAZ. VK ViKH
HYDFXDWRQ Rl GIMDE®IG RUQRQ DP EX@VRUY IHV.GHQW DQG HQVXUH VIKH
VHEXUW RI D@DUHDV HYDFXDWAG

<RX VKRX@ SIRFHHG VR VIKH GH\LJ QDVAG VDI HW ] RQHV DV GLLHFVAG E\

HP HU HOR\ SHU/RQQHOGXUQJ ViKH HYDFXDVRQ SURFHW

5 HG & RW Z L@HWDE @K DQG GRFDWA VKHOAWY Il QHHGHG

.1 \ RX DUH HYDFXDWG FRODPWIH $ P HUFDQ 5 HG &URWDW

VR UHFHLYH VK HOMULQIRWP DARQ

&DMRWID + LIKZ D\ 3DWRO&+3 DQG 7HKDP D &RXQW 6KHWIB/2 [ILFH
7862 Z L@FRQWROADIIIF I(RZ DQG P DIQVBLQ DFFHWIRUHP HU HOR\
HTXISP HQW

3XEQF 6DIHW DJ HQFLHVZ LGFDUY RXWGXVIHV DQG | XQFVIRQDO
UHVSRQUELOMHV VR VWH EHVARI VIKHLUDE LOVHV FRQMGHUQJ VIKH H] VIHQWR! ViKH
HP HU HQF\ DQG DYDLME B LHVRXUFHV

A« aonXJ X =z 0a !E AX.z

. QRZ VIKHSUP DU HVFDSH LRXVIV VR J HWWR ViKH VDI H UHIXJ H DUHDV
IGHQWILHG

%H SUHSDUHG VR EH GLLHFWAG E\ @Z HQIRUFHP HOWSHWRQQHO<RX P XW
IRCRZ KHUGLHFIRQV

3 WDFVFH GUYIQJ \ RXUHYDFXDVIRQ LRXViA EHIRUH DQ HP HUI HOR\ VR

P LQIP 1] HFRQIXVRQ GXUQJ D UHDOQFIGHQW

/ RFDW DQG GH\.J QDViA VDI H HYDFXDVRQ DUHDVIQ\ RXUFRP P XQIW Z KHUH
\ RX DQG \ RXUBRYHG RQHVFDQ P HHWQ DQ HP HLJ HQR\
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( YDFXDMRQ 2 WGHU ,P P HGLDV VKUIHDW/R M H 7KLV LV D @Z | XCRUGHUVR GIDYH QRZ
7KHDUHD LV @Z I X@ FARWHG VR SXEQF DFFHW

( YOFXDMRQ: DWILQJ 3 RWAQUDOMUHDWIR @ H DQG RUSIRSHW 7KRWH Z KR UHT XLLH
DGGIMRQDOAP H VIR HYDFXDWA DQG VKRWH Z IMK SHW DQG @QYHWRFN KR X& GIDYH QRZ

6 KHOMHULQ 3 MFH * R LQGRRW/ 6KXWDQG GRFN GRRW DQG Z LQGR ZV 3 HSDUH VR VHO
VXWIDLOQ XQWO X UMHUQRWEH DQG RUFRQVDFWAG E\ HP HUJ HQF\ SHURQQHAR U
DGGIMRQDOGUHARQ

( YDFXDMIRQ 2 WGHUV / LIVHG 7KH IRWP DCDQQRXQFHP HQWRI @RI HYDFXDARQVLQ DQ
DUHD FXUHOV® XQGHUHYDFXDVRQ

+ DUG &RVXLH &BRVHG VR DAADI ILIF H FHSW ILHDQG / DZ ( QIRUFHP HQW

6 RIMEMRVXIH & RVHG VIR DADI | LIF Hf FHSW IWH / DZ ( QIRUFHP HOWDQG FUMFDO
, QFLGHOWIHWRXUFHYV LH 8 WIW &DOWDQV &IW &R XQW 5 RDGVHW R WKR ¥ QHHGHG VR
WHS DIURUIHWRUH LOINDWUXFWAKUH

5 HIGHQW2 QO &@VXIH 6RIVFERVXH Z VK ViKH DGGIMIRQDODERZ DQFH R ILHVGHQW
DQG GRFDQJ RYHUP HQWDJ HQFLHY DWMAQJ Z VK UHVSRQVH DQG UHFR U
/ UMIQJ RI ( YDFXDWRQ: DURLQJ VDQG 2 WGHW/

DUDLQJ VDQG RUGHW/ Z L@EH UHVFLQGHG Z KHQ DMLY GHVALP LOHG VIKDVWA H VIKUHDWALY
RYHU 5 RDG FERVXUHV Z L@EH RSHOHG VIR LHGHQW Z Vi LGHQVILFDVRQ
. QRZ VKH®@Z &DARWID®Z DXWRU] HVRIILEHW VR UHWMEWDFFHW VR DQ\ DUHD
Z KHIHD P HQDFH VIR SXEQF KHDOK RUVDIHW H] MW GXH VR D FD@P W VXFK DVD I®RR G
WRWP  ILH HDUWAT XDNH H SBRMRQ DFFLGHOWRURVIKHUGLVDWHU 5 HIXVDOR FR PSO LV
DP IMGHP HDQRU 3 HQDO&RGH
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6DIH5HIXJH$ LHD $ VWP SRUDU (RFDVRQ VR KR@ HYDFXHHV XQUOVD!I H HYDFXDVMRQ LV

SRWE®! 1 RAD@VDIH LHIXJ HDUHDVP D\ EH DYDIDE®! GXH VR WH RFDURQ Rl VIKH

LOFIGHQW

BKHIHWY 7KH5 HG &RWZ IHWDE @K DQ HYDFXDVMRQ FHQWURUVK HOMUVR SURYIGH D

\DIH SOFHVR W\ GXUQJ D GLVDVAU

o ( YDFXDMRQ &HOWIU?\KRUMMIPP BGMWWKDQ  KRXW/ VQDFNVDQG ERWBIG Z DWU
SWRYIGHG

o &RQJWHIDWIBKHOMU? RSHQ IRUP RIHWDQ  KRXW KRWP HDWZ IVIK FRW
E@QNHW SIRYIGHG

$ GHUDDVIVYH/ RFDVIRQV 5 HMGHQW Z KR GR QRWZ VK VIR XVH 5 HG & IRW VKHOALY

VKRX@ FRQUGHUDGHLODVIYH KRXVQJ RFDMRQVLQ DGYDQFH || \ RX FKRRVH QRWIR J R

VR D5 HG & RWVKHIHU \ RX DUH DGYIVHG VR SIRYIGH LOIRUP DARQ DERXW RXUGRFDVMRQ

LQ WH HYHQWDP 1O RUIUHQGVW VR 11QG \ RX

3MQQLQI <RXU( VFDSH5 RXWH 7KH GLLHFVIRQ RI \ RXUHVEDSH Z L@EH GLFVIVWG E\ VKH

@RFDVRQ Rl VMH LOFIGHQWQ LHIMRQ VR \ RXUKRP H
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e QWP HHP HU HQFLHV DQ HYDFXDVRQ V1 2 7 H VDI HARSVIRQ
o $XWRUMHVP D\ LQWUKFW RX VR VKHOHULQ SOFH LQ WH HYHOWRI D
FKHP LFDOELRGR] LFDORUWDGLR@RI LFDOHP HU HQR\
¢ 7R \KHOWULQ SOFH LQGRRWY/
o BKHOWU
= * RIQUGH\ RXUKRP H RUVKH QHDUHVAE XLABLQJ
s &KRRVHDQIQUGHRRP Z MK DVIHZ Z L.QGRZ VRUGRRW DV
SRWE®!
»  94UQJ LQ SHW U SRME®
o BKXW
« &®\HDQG GFN DAY LQGRZ VDQG GRRW/VRR FUHDVA D EHWAUMHDO
= 7XWQRII VKH KHDVAURUDIUFRQGIVIRQHU O DNH VXUH WCH [ LLHS @FH
GDP SHUDQG DAYHQWIMRQ | DQVDIH FARVHG
= I\ RX DUHVR@ VKHWH LV GDQJ HURI H SGRVIRQ FABRVH ViKH Z LQGRZ
VKDGHV EQQGVRUFXWILQV
o /IMMQ
=/ RFDCRIILFIDAY DUH\ RXUEHVWAVRXUFH RI LQIRWP DVMRQ . HHS
OMAQLQJ VR \ RXUWDGLR RUWBIYIMRQ DQG FKHFNLQJ * HQDV V
3 IRVMPVDQG RI I LFLDOVRFLDCP HGLD SDJ HV XQWO, RX DUH VRES LY
\DIH VR BIDYH WWH VK HOMURUVRR HYDFXDWA
= KHQ\RX ®DYHVKH VKHOMU IRCRZ LOQWAKFVRQVIWRP @RFDO
RIILFLDOY VR DYRIG DQ\ KDWP IXCP DVIAUDY RXWLGH
» ' RQRWKVH VIKH VABISKRQH VR NHHS @QHV/ILHH IRUHP HLI HQR\
UHVSRQGHW XQ®MW\ RX KDYH D @ H WUHDWIQLQ) FRQGIMRQ

e 1\ RXUFKLGBUHQ DUH DAWFKRROVIKH Z LOEH VK HOAHG VIKHH 8 QB
\ RX DUHVR@ VR GR VR GR QR VR J HW/R ViKH VFKRRO/R EUQJ \ RXU
FKLGUHQ KRP H 7DNLQJ WHP [LRP VKH VFKRRCZ LAOSXVWKHP DQG
\ RX DWQFUHDVHG UWN

e I \RXFDQ FKRRWHDURRP Z Vi DKDUG Z LLHG VIMBISKRQH DQG HQVXH
\ RX EUQJ DQ\ FHIXMUSKRQHV\ RX P D\ KDYH & HEX@UMBISKRQH
HTXLSP HQWP D\ EHRYHZ KH® HG RUGDP DJ HG GXUQJ DQ
HP HU HQR\

e +DYHDQHP HUHQR JR EDJ DQG EUQJ VR VKH LRRP Z KHWH\ RX
VKHOHU

e 5HP HP EHUQRWR GUQN Z DWAUILRP VIKHVIDS DVIWP D\ P DNH\ RX IFN

o <RX VKRX@ QRWKHIHMULQ D YHKLF®! DV VKLY GRHV QRWSLRYIGH HQRXJ K
SURWFVIRQ DJ DIQW\KDUP 1XCP DVIAUDY

e |\ RX QHHG DWMWIDQFH GRFDWQJ DIDP 1O P HP EHUS®IDVH FDO
5('° &526 VR J HWFRQQHFWAG Z VKK D 5 HXQULFDVIRQ
7HDP 0 HP EHU
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5 HDG\

3 LRYLGH GHI HOVE®1 VS DFH DURXQG WAKFWUHVIRUD GIWBQFH Rl DWGDVW  THHW
&®DUIOP P DEGIP DWUDVIWRP  DIQ J XWHLYDQG LRRI

7UP VWHH EWDQFKHVDWOIDW  [HHWIRP FKIP QH &®IDUDWGIDWY | HHWDURXQG
SURSDQH VBNV 5 HS@FH I@P P DE®! YHI HVIMRQ Z VK GM/I@P P DE®I SOQW

8 VH I LLH UAVMVDQWP DVAUDYY | RULRRILQJ DQG MGIQJ

0 RYHZ RRG SIBNVDZ D\ ILIRP KRXWH

0 DNH VXUH\ RXUZ DVIAUVIDQN LV | X@DQG WH K\ GLDQWLY DFFHVWME ®

+ DYH D J DUGHQ KRVH DQG MGGHUDYDIME B VIKDWZ LGIHDFK VKH LRRI

/ REDW HVFDSH LRXVIV DQG 6DIH 5 HIXJ H $ UHDV

6HW

$ GUNDP LO DQG QHLI KERW/

&UHDWAD: LGBILH$ FURQ 3MQ

. QRZ Z KHIHVR P HHW RXUIDP L® &KRRVHDQ RXWRI DUHD | UHQG RULHOMAH DVD
FKHFN LQ FROVDFW

' IHWLQ DSSIRSUDWM FARWKIQ) LH RQJ SDQW RQJ MBHYHG VKILWWIRI J BVRU
J@WHY KDADQG D GU EDQGDQD RYHU\ RXUIDFH  &RWRQ FERVIKLQD LV EHVW

( QUXUH\ RX KDYH\ RXUHP HU HQF\ VXSSO NIMRQ KDQG WDWOQFXGHV DA
QHFHWDU WP V VIXFK DVD EDWHY SRZ HUHG WDGIR VSDUH EDWHUHY HP HU HOR\
FRQWPWQXP EHW DQG DP S® GUQNIQJ Z DVAU

7XQH IQ VR DQ\ GRFDOLDGIR RU79 WIMRQ | RUXS GDVAV DQG LQIRWP DARQ

5HP DIQ F&RVH VR \ RXUKRXVH DQG GUQN SBIQW RI Z DWAU . HHS DQ H\ HRQ\ RXU
IDP 1O DQG VHFXH SHWDQG SIHSDIHVIKHP | RUWDQVS RUAXQWO, RX DUH LHDG\ VR
®DYH

3 DN YHKLF®VIDFLQJ RXVE DGV

3XWYDXXDE®V P HGLFLQHV [P SRWDQWGRFXP HQW DQG HWHQWDMYLQ\ RXUYHKLE®
. HHS NH\ VZ KHWH\ RX FDQ ILQG VKHP

&ERVHVKXWHY Z LQGRZ V KHDY\ GLDSHV DQG I LLHS@FH GDP SHWY/

5HP RYH VIKLQ GUDSHV DQG RVKHUIMP P DE®N QHDUZ LQGRZ V/

7XUQ RXWIGH @ KW RQ DQG ®DYH\RP H LOMGH @ KWRQ

7XWQRII JDVDWP HVHURUSURS DQH VIDQN

( YDFXDWA DVVRRQ DV\ RX DUH VHW

&I HQVP D\ EHQRVILHG E\ MZ HQIRIFHP HQWSHWRQQHODQG RUILLH SHWRQQHAL
HYDFXDVRQ LV QHFHWDU

6DIH® P DNH\ RXUZ D\ RXWRI VikH DUHD GUYIQJ Z MK \ RXUKHDG@ KWRQ ,| XQDE®
VIR HYDFXDVW FRP SGMAD J R VIR VIKH GHVLI QDVG VDI HW ] RQHV DV GLLHFVIAG E\

HP HU HOP\ SHU/RQQHOGXUQJ VKH HYDFXDURQ SLRFHW

7KH5 HG & RWP D HWIE@K HYDFXDVRQ FHQWAY RUVK HOMLY/

.| HYDFXDWAG FROVDPWIKH 5 HG &RWVR SLRYIGH LOIRUP DARQ DERXW RXUWIBVXV VR
VIKDWDP 1® RUIUHQGVFDQ EHLQIRWP HG 5(' &526

$ IUDQ DUHD KDV EHHQ HYDFXDVAG VKH DUHD Z LGUHP DLQ FARVHG XQUOWH VIKUHDW
KDVSDWHG

0 RVAIP SRUDQV® LI \ RX IHHOXQVDIH GRQB\Z DIW



















































