CRISIS SERVICES

If you have an emergency:

e Callo11
e Call the Community Crisis Response Unit (CCRU) (530) 527-5637 or (800) 240-3208
e (o to the Community Crisis Response Unit (CCRU)

Community Crisis Response Unit
(530) 527-5637 or (800) 240-3208
24 hours per day/7 days per week
1860 Walnut Street, Suite B
Red Bluff, CA 96080

The Community Crisis Response Unit (CCRU) provides “point of entry” mental health services to
consumers. These services may include, but are not limited to, emergency crisis intervention,
involuntary mental health evaluations, clinical assessment evaluations and 23-hour voluntary in-
house crisis stabilization. The Community Crisis Response Unit (CCRU) also serves as the
gatekeeper for access to in-patient psychiatric hospitalizations for Tehama County Medi-Cal
recipients who may require acute psychiatric services. The Community Crisis Response Unit
(CCRU) is “free-standing” and is staffed 24 hours per day 7 days per week by at least two mental
health professionals per shift, one of which is a licensed nurse. Crisis interventions are performed
in person or by telephone.



